
Family Information for Benefits 

For families, a problem with benefit payments can 

have a stressful impact on families and lead            

professionals will often need to step in and help. 

As a starting point—the typical out of work benefits 

are: 

(1) Job Seekers Allowance (JSA) - this requires   

the parent/adult to actively look for work. 

Attend appointments at the Job Centre and is 

paid fortnightly. 

(2) Income Support (IS) - this is paid when there is a 

child under 4 within the home and does not require 

the parent to attend the Job Centre regularly.  This is 

paid fortnightly.  It is also paid to those who may be 

caring for a child with disabilities. 

(3) Employment Support Allowance (ESA) -      

this is a payment for adults who are not able to 

work due to medical reasons.  GP Fit Notes are 

required to be submitted by the adult at regular 

intervals (dependant on the case).  This is paid 

fortnightly. 

(4) Universal Credit (UC) - all new claimants or those 

who have a ‘change of circumstances’ will be moved 

onto UC—this is paid monthly and includes all other 

benefits such as Housing benefit.  Eventually all 

claims will move to UC. 

Other benefits Include: 

Child Benefit: Paid weekly (or monthly if requested) and is paid all parents regardless of 

their income. 

Child Tax Credit: This is paid weekly and increases with the number of children (for up to 2 

children). 

Personal Independence Payment (PIP): This is the equivalent of disability allowance and is 

paid at different rtes depending on the level of disability. 

Disability Living Allowance (DLA): This is paid for a child with a recognised disability. 

Housing Benefit: Paid via the local council and is paid monthly-direct to the adult if private 

rented of direct to social landlord eg Incommunities/Yorkshire Housing. 

WHY would the benefits stop??? 

There are a number of reasons why benefits may have been stopped/not paid but please note-it is 

ONLY THE ADULT BENEFIT that is stopped, all children related benefits will still be paid!  Lots of 

parents will use the phrase ‘all my money has been stopped’ however this is not accurate. 

 

Reasons may include: 

1) A parent (s) did not attend a Job Centre appointment to ‘sign on’ / meet their work coach. 

2) If on ESA they may not have sent their GP note in on time. 

3) They may not have attended a training course that was mandatory. 

4) Deductions may have been applied so the money appears less– this is usually due to a debt 

being taken or when money is owed for over payment. 

The numbers below can be called by the parent  (or by yourself even if the parent is present) and 

advice will be given. 

DWP BENEFIT DELIVERY CENTRE—0800 169 0310 - For anything to do with their current claim 

to JSA, ESA or Income Support including payments, changes in circumstances, queries etc. 

UNIVERSAL CREDIT HELPLINE—0800 328 5644 

HMRC CHILD BENEFIT HELPLINE—0300 200 3100 

TAX CREDIT HELPLINE—0345 300 3900 

PERSONAL INDEPENDENCE PAYMENT (PIP)—0800 121 

4433 

P.I.P. NEW CLAIM HELPLINE—0800 917 2222 

DISABILTY LIVING ALLOWANCE (DLA)—0800 121 4600 

JOB CENTRE ENQUIRY HELPLINE—0800 169 0190 

 

OTHER USEFUL NUMBERS: 

CITIZENS ADVICE: 0344 2451282 

BRADFORD DEBT: 0800 

1691539 

STEP CHANGE: 0800 1381111 

CHRISTIANS AGAINST POVERTY: 

01274 760761—BASED IN THE 

CITY CENTRE SO EASY TO       

ACCESS 



FOOD BANKS: 

Bradford Food Bank- run by the Trussel Trust is the largest within Bradford and is 

based centrally- they can be contacted on 01274 734314. They are open Mondays, 

Wednesdays or Friday between 11.00 and 1.30 and the parent simply attends with 

one of the vouchers you issue. Schools can register and receive vouchers. 

 

WHITE GOODS/FURNITURE/ HOUSEHOLD GOOD 

If a family needs emergency items (eg fridge/cooker/washing machine/beds) there 

are a number of charities which accept applications from lead professionals. These 

are quick and easy to complete.  

 

GRANTS AND NEW GOODS 

Frank Buttle - apply online -  buttleuk.org 

Glasspool Charity Trust - apply online at glasspool.org.uk 

Children’s Charity circle (Bradford based) - smaller items/grants- contact 

01274591240  

Family action (grants) - family-action-trustsearch.org.uk 

 

FREE BABY ITEMS 

Popi Charity (Keighley) - 07514535079  

Baby Basics (Bradford)  - 07864 086384 

 

LOW COST FURNITURE AND FURNITURE SUPPORT 

Chas Housing - located in the BD3 area (off Otley Road, Bradford) - second hand 

items and furniture packages. Can supply some ‘free’ items on a case by case basis. 

Open to the public everyday until 4pm. Contact 01274 731909 

Mental Health 

(Both adult and child)- ranging from low mood/stress to those with a diagnosis 

 

GP - As obvious as this sounds, a parent should always make an appointment to see their own GP if they are 

experiencing any form of MH or if you think they may be - this can be difficult for some, and so they may need 

a friend/family member or staff (where possible) to attend with them. 

First Response - (24hr line) Use this service if a parent is suffering from an immediate mental health concerns/ 

threatening to harm themselves or need immediate support regarding their mental health. Can be contacted 

directly by the parent, family/friends or professionals - 01274 221181 

My Well Being College Bradford is a free service to help people manage everyday problems such as low mood, 

anxiety, sleep problems and stress 0300 555 5551 

Bradford counselling services Bradford Counseling Services is a professional voluntary sector organisation 

offering confidential counseling for people aged 16 and over. We provide a confidential, friendly and safe 

environment.  01274 733080 

Relate offers counselling services for every type of relationship nationwide. We provide advice on marriage, 
LGBT issues, divorce and parenting. 01274 726096  

SURVIVE & THRIVE –  Support and counseling for adults and children who are or have been the victim of (or 

witnessed) domestic abuse or sexual abuse. 0808 2800999 

 

CHILD/UNDER 18s 

Kooth: is a provider of online mental health services for children, young people and adults. Kooth, is an online 

counseling and emotional well-being platform for children and young people, accessible through mobile, tablet 

and desktop and free at the point of use. 

CAMHS- The school nursing team are able to refer to CAMHS, when a young person is thought to have mental 

health concerns.  However, prior to this a nursing tier 1 assessment, simple strategies/signposting and a range 

of support interventions (in collaboration) will need to have been tried before a referral is accepted.  In more 

urgent cases, Parents/carers can also speak to their GP and request a CAMHS referral. 

 



Mental Health (continued) 

(Both adult and child)- ranging from low mood/stress to those with a diagnosis 

Step2 Counselling service is free to young people aged between 11 and 18 years. Sessions are held in the evenings between 3pm and 8pm and take place at a number of settings including Sunnybank 

Medical Centre in Wyke and our Step 2 premises in Tong Street.. We take referrals from young people directly, parents and any agencies that are involved in working with young people, for example 

GP surgeries, youth and community workers, social workers and school nurses. 01274 683118 

ESCAYP – Emotional Support for Children And Young People. Counselling and therapeutic play for 3-21 year olds throughout West Yorkshire. 01274 878117 or make online referral at escayp.org.uk.  

WRAP- Wellness, recovery action plan- offers a 10 week support group to young people who are struggling with their emotional health- See attached referral form. 

EARLY INTERVENTION IN PSYCHOSIS - Supports people aged from 14 years old who may be experiencing issues with their mental health relating to psychosis such as; Unusual or distressing beliefs, 

Hearing, seeing, sensing or feeling things that no one else can (e.g. hearing voices), Feeling suspicious or paranoid, Jumbled up or confused thinking You can get in touch with us for advice and to 

refer by calling 01274 221021 or drop in to Culture Fusion (ask to see us at the main desk). We are open Monday- Friday 9am-5pm  

 

DRUG AND ALCOHOL PROBLEMS 

YOUNG PEOPLE 

BRIDGE ONE80 - works with 12-21 year olds, who are struggling with drug or alcohol issues. They will see the young person at school or a local venue.  

Call 01274 745636- young person, parent or professional can call to make a referral. 

 

ADULTS 

NEW DIRECTIONS- New Directions is a free and confidential drug and alcohol recovery service for adults 18 years and over (including offenders), families and concerned others in Bradford. The 

service can support you with any questions or concerns you might have about prescription medications, alcohol, illegal drugs, 'dual diagnosis' and mental health, steroid use and more. The service 

provides information, advice, treatment and support and can meet you in a range of different venues including GP surgeries, pharmacies and other local community venues. 

Website: https://www.changegrowlive.org/content/new-directions-bradford 

Telephone number: 01274 296023 Email: bradford.info@cgl.org.uk 

 

Bradford community drug and alcohol service (BCDAS) - We treat adults over 18 living in Bradford with dual diagnosis and complex alcohol issues. You can contact Fresh Start Airedale, who are based 
at Salem Street, Bradford, on 01274 758093 
Web: www.project6.org.uk 

https://www.changegrowlive.org/content/new-directions-bradford
mailto:Bradford.Info@cgl.org.uk
http://www.project6.org.uk/


DISABILITY  SUPPORT 

Specialist Inclusion Project – Short Breaks for 8 – 18 year olds with disabilities. 

Parents and professionals can telephone 01274 438744 to discuss eligibility. 

 

AWARE (Airedale and Wharfedale Autism Resource) – Support for families with children and young adults on the autistic spectrum. Formal diagnosis is NOT required. Also covers Bradford and Craven 

areas and beyond. 

Address: 2 Royd House Way, Long Lee, Keighley BD21 4TY 

 

 

Phone: 01535 661275 

 
Some charities that can support SEN children are : 

Physcap - https://www.physcap.org/ 

Boparan Childrens Charity - https://www.theboparancharitabletrust.com/ 

Caudwell Children's Charity - https://www.caudwellchildren.com/ 

Child brain injury - http://childbraininjurytrust.org.uk/ 

Children today - https://www.childrentoday.org.uk/ 

Happy Days - https://www.happydayscharity.org/ 

 

DOMESTIC ABUSE 

 

SURVIVE & THRIVE –  Support and counselling for adults and children who are or have been the victim of (or witnessed) domestic abuse or sexual abuse. 0808 2800999 

RESPECT PHONELINE – Support for perpetrators of domestic abuse /coercive control 

0808 802 4040  

 

Friday 10am–4pm 

Monday 10am–4pm 

Tuesday 10am–4pm 

Wednesday 10am–4pm 

Thursday 10am–4pm 

https://www.google.co.uk/search?q=airedale+%26+wharfedale+autism+resource+keighley+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NExPy4nPTs_J1ZLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7GaJWYWpaYk5qQqqCmUZyQWpUE4iaUlmcW5CkA1-aVFyakK2amZ6Rk5qZUKUI0AA2fdcWkAAAA&ludocid=8427285660
https://www.google.co.uk/search?q=airedale+%26+wharfedale+autism+resource+keighley+phone&ludocid=8427285660860984307&sa=X&ved=2ahUKEwiArdqkp7_nAhVPZ8AKHaJMBEkQ6BMwEXoECA8QDg
https://www.physcap.org/
https://www.theboparancharitabletrust.com/
https://www.caudwellchildren.com/
http://childbraininjurytrust.org.uk/
https://www.childrentoday.org.uk/
https://www.happydayscharity.org/


Al-Mizan Charitable Trust                                                            http://www.almizantrust.org.uk  

Application Process: Online applications only. Client’s can apply directly themselves if they wish to do so.   

Criteria for applying: Any individual in hardship or need because of poverty, deprivation and/or disadvantage. Priority given to the following groups: 

  

 Orphans 

 Children & young people under the age of 19 years 

 Disabled, Incapacitated, Terminally ill and Severely mentally ill 

 Single parents (particularly divorcees and widows with children) 

 Estranged or isolated senior citizens 

 Individuals/families with severe medical conditions 

 Ex offenders or reformed drug addicts/alcoholics  

 Victims of domestic violence and/or physical/sexual abuse 

 Victims of crime, anti-social behaviour and terrorism  

  

Grants available:  grants which achieve the following outcomes: 

  Provide access to education/vocational skills 

 Increase employability 

 Encourage excellence in education/sports/arts 

 Breaks the cycle of poverty/deprivation/disadvantage 

 Improves the quality of life of individuals/families who are struggling to maintain a dignified existence and positively engage with society 

 Relieve suffering and give individuals/families a new start following an event or period of crisis  

  

According to case studies on the website, grants which have been awarded in the past include the following: £200 in food vouchers, bed and mattress, grant to pay for ESOL classes, grant to pay for 
a new passport so a bank account could be opened, interest free loan of £450 to pay for a professional book-keeping course at college, £400 for a laptop and specialist software to help a client 
with communication difficulties, £200 to buy a washing machine, £80 to pay for a sports uniform.  

  

Cannot help with grants for clearing debts, funeral expenses, retrospective funding (any item or cost which has already been paid for prior to the approval of a grant) and applications for more 
than £500 however they will consider match-funding requests where the balance can be raised from other sources.)  

http://www.almizantrust.org.uk/


British Gas Energy Trust                                                http://www.britishgasenergytrust.org.uk  

Application Process: applications can be made online at the website or an application form can be 
printed and submitted via post.  

  

Criteria for applying: anyone in financial hardship. Grants unlikely to be given to those with savings/
investments. At present you do not need to be a British Gas customer to apply.  

  

Grants available:  

  Gas and electric arrears (including arrears on prepayment meters) 

 Outstanding funeral expenses (clients should always apply to the Social Fund for a Funeral 
Grant if they are eligible, before applying to the Trust for help with the outstanding arrears) 

 Household items which includes gas/electric cooker; fridge-freezer, washing machine; tumble 
dryer; washer/dryer; gas fire; bed; carpets (up to a maximum of £500 including fitting costs); 
microwave and vacuum cleaner. (Limited to one household item per application) 

 Boiler repairs and replacements (up to a maximum of £3000) 

 Telephone debts (where there is a social or medical need for the line to remain connected) 

 Rent arrears (provided they are not due to an overpayment of Housing Benefit-grants unlikely 
to be given unless the client is at risk of eviction) 

 Council Tax arrears (provided they are not due to an overpayment of Council Tax Benefit) 

 Bankruptcy and Debt Relief Order deposits (Bankruptcy deposits are not provided to home 
owners who are still resident in the mortgaged property.)   

  

NB: if the client is a current customer of N Power and they are only applying for a grant to clear 
their gas and electric arrears they should apply directly to the N Power Energy Fund instead: http://
www.npowerenergyfund.com/ The N Power Energy Fund only helps current N Power customers 
and they only provide grants for gas and electric arrears.  

  

Likewise if the client is an EDF customer they should apply directly to the EDF Energy Trust: http://
www.edfenergytrust.org.uk/ The EDF Energy Trust only helps EDF customers and whilst they use to 
provide the same grants as the British Gas Energy Trust, their budget has now been limited to gas 
and electric arrears, Bankruptcy and Debt Relief Order deposits and energy efficient white goods or 
cookers.  

  

  

Friends of the elderly                                                                    http://www.fote.org.uk  

Application process: application form downloaded from website and submitted via post or 
email. Applications must be made through a third party such as CAB. 

  

Criteria for applying: helps men and women resident in England and Wales aged 60 or over (50 
or over for homeless people) with a low income and minimal savings.  

  

Grants available:  

  Mobility aids 

 Basic furniture 

 Household white goods and appliances 

 Property repairs 

 Utility bills 

 Regular allowance to support older people living at home who are on a very low income  

Cannot help with Rent and Council Tax arrears and items already purchased.  

  

Glasspool Charity Trust                                                                                 http://glasspool.org.uk  

Application process: send a blank email to application@glasspool.org.uk and an application form 
will arrive within one hour. Clients are expected to make an application to the Local Welfare 
scheme first.  

Criteria for applying: applications can only be made through an organisation which can 
administer grants on behalf of the Glasspool Charity Trust i.e. must have its own bank account. 
There are no restrictions on the type of beneficiary which can apply. 

  

Grants available: 

  White goods (via their own supplier) 

 Beds and bedding (via their own supplier) 

 Clothing/school uniform  

 Baby needs 

 Travel expenses for hospital visits 

 Flooring in exceptional circumstances for people with disabilities  

 Vocational materials/training if there is clear evidence of an employment offer  

Cannot help with funeral costs or the repayment of debts.  

http://www.britishgasenergytrust.org.uk/
http://www.npowerenergyfund.com/
http://www.npowerenergyfund.com/
http://www.edfenergytrust.org.uk/
http://www.edfenergytrust.org.uk/
http://www.fote.org.uk/
http://glasspool.org.uk/
mailto:application@glasspool.org.uk


Heinz, Anna and Carol Kroch Foundation 

Application process: applications must be submitted by a recognised body such 
as a social worker, Citizens Advice Bureau representative, GP or welfare rights 
officer. Information on the background of the client, family makeup, income and 
expenditure, what the grant will be used for, other charities approached and 
how much money has been raised to date is needed. In the case of an 
application for equipment, adaptations and the like, copies of estimates are 
needed. Where appropriate, a supporting reference from a GP/Consultant would 
be useful. 

  

Criteria for applying: help individuals experiencing severe poverty and those with 
ongoing medical health problems. Also help recent victims of domestic violence.  

  

Grants available: no examples provided, further information can be found on 
page 26 of the Guide to Grants for Individuals in Need.  

  

National Benevolent Charity                                      http://www.thenbc.org.uk 

Application process: application form can be downloaded direct from the 
website and presumably submitted by post or email.  

  

Criteria for applying: must be in receipt of all state benefits to which they are 
entitled and if they are under state retirement age they must have exceptional 
circumstances such as being in receipt of a long term sickness benefit or 
Disability Living Allowance/Personal Independence Payment. Assets must be less 
than £10,000 for a single person and £15,000 for a couple (homes excluded.) 
Disposable income after essential expenditure must be less than £8000 per 
annum for a single person and £12,000 per annum for a couple.  

  

Grants available:  

  Regular payments to supplement meagre incomes and to make getting by 
in life a little easier 

 One off grants to cover the emergencies in life such as replacing a broken 
refrigerator or central heating boiler or repairing a leaking roof 

  

According to case histories on the website grants given in the past include 
window replacements, furniture removal costs, house decorating, and a trip to 
Lourdes, replacing items stolen in a burglary, new interior furnishings and a 
payment to improve kitchen facilities.   

Society for the Assistance of Ladies in Reduced Circumstances  

http://www.salrc.org.uk  

Application process: Telephone SALRC on 0300 3651886 and they will ask several questions regarding your client 
including their name, address, date of birth, details of income received and any debts the client has. They will also 
enquire about the client’s employment history to establish whether they are eligible to apply to any alternative 
Trust funds first. If the SALRC are satisfied your client meets the criteria for applying they will email/post you an 
application form which is to be completed and submitted via post.  

  

Criteria for applying: Single women living alone in receipt of a means tested benefit. If a client receives Disability 
Living Allowance/Personal Independence Payment their income will be too high for them to apply and they also 
cannot help clients in the moratorium period of a Debt Relief Order or undischarged bankrupts.  

  

Grants available:  

 Regular allowances paid monthly 

 TV Licence and telephone rental charges 

  

,  

Talisman Charitable Trust                                                            http://www.talismancharity.org  

Application process: a letter to the Talisman Charitable Trust written on behalf of the client detailing the full name 
and address of the beneficiaries, their financial circumstances, a brief history of the case, an explanation of what is 
needed and the extent to which “poverty” is involved, an estimate of the funds required and payee details and a 
list of other charities approached (if any.) For medical issues, supporting medical documentation should be 
provided and for building work, appropriate quotes.  

  

WARNING: they will only respond if they decide to award a grant. Applications are normally processed within 2-8 
weeks so if you haven’t heard back within that timescale it is likely the application has been unsuccessful.  

  

Criteria for applying: help individuals in the UK of small means who the trustees consider to be deserving and may 
be described as “going short”.  

  

Grants available:  

  Education  

 Health 

 Housing 

 Disablement or disability  

http://www.thenbc.org.uk/
http://www.salrc.org.uk/
http://www.talismancharity.org/


United Utilities Trust Fund                                                                         http://www.uttf.org.uk  

Application process: applications can be made online through the website or an application 
can be printed and submitted freepost.  

  

Criteria for applying: United Utilities customers in financial hardship 

  

Grants available:  

  Water arrears 

 Household items 

 Bankruptcy and Debt Relief Order deposits (very limited budget) 

  

The Vicar’s Relief Fund  

http://www.stmartin-in-the-fields.org/charity/vicars-relief-fund/  

Application process: email martin.cobb@smitf.org to be sent an application form which 
must be completed and submitted by email. Applications are typically processed within 2-3 
days. 

  

Criteria for applying: supports people who are at risk of being made homeless, are 
homeless or vulnerable or have experience of being homeless and are trying to establish or 
maintain a tenancy. 

  

Grants available:  

  Rent arrears (up to a maximum of £250) 

 Bonds/deposits for rented accommodation 

 Clothing 

 Ordinary living expenses 

 Beds 

 Furniture 

 Household appliances  

  

WARNING: if a client’s application is successful and they receive an award, they must sign a 
receipt and this must be returned to the VRF. Failure to do so may result in the delay of the 
processing of future applications. 

  

The Worcester Rotary Sawyer Trust                        http://www.sawyertrust.org  

Application process: complete application form downloadable from website and submit by post only.  

  

Criteria for applying: help women aged 50 years and over living in the UK and who are in need by virtue 
of financial hardship, sickness or poor health.  

Grants available:  

  Domestic appliances (fridges, freezers, washing machines, cookers e.t.c.) 

 Rent or accommodation arrears 

 Payment of debts incurred with utility bills 

 Medical and health aids 

  

The above list is not exhaustive and the Trust should be contacted for advice regarding applications for 
grants not listed above. Grants do not typically exceed £500. 

  

DISCLAIMER: whilst every attempt has been made to ensure the accuracy of the information contained 
within this document, the policies of trust funds can change therefore you should always check the 
website for the most up to date information. If in any doubt regarding the grants available or the 
criteria for applying, contact the Trust via telephone or email for clarification.  

  

This guide above was created by Michael Egan, a money advice worker at St. Helens Citizens Advice 
Bureau.  

  

I’ve found some other the organisations below that may be able to support with grants and funding.  

  

http://www.percybiltoncharity.org.uk  

  

http://www.newby-trust.org.uk/individuals/ 

  

The Foundations Independent Living Trust  

  

http://www.buttleuk.org/ 

  

 

http://www.uttf.org.uk/
http://www.stmartin-in-the-fields.org/charity/vicars-relief-fund/
mailto:martin.cobb@smitf.org
http://www.sawyertrust.org/
http://www.percybiltoncharity.org.uk/
http://www.newby-trust.org.uk/individuals/
https://www.turn2us.org.uk/For-Charities-and-Intermediaries/Turn2us-Grants-Spotlight/Foundations-Independent-Living-Trust-(FILT)
http://www.buttleuk.org/

