


What are the care values in health and
social care?
◦Confidentiality
◦Dignity
◦Respect for the individual
◦Safeguarding
◦Duty of care
◦Person centred approach to care delivery



Confidentiality

◦ What is meant by the care value of confidentiality?

◦ Give examples of what we could do as care workers to 
support service users by using the care value of 
confidentiality.

◦ Why is it important that we make sure we use this care 
value.?

◦ What might happen to individuals in our care if we don’t use
this care value properly?



Dignity

◦ What is meant by the care value of dignity?

◦ Give examples of what we could do as care workers to 
support service users by using the care value of dignity.

◦ Why is it important that we make sure we use this care 
value.?

◦ What might happen to individuals in our care if we don’t use
this care value properly?



Effective communication 106/7
◦ Why is communication a  basic need that we all have?

◦ What can happen if we have poor or ineffective communication?

◦ Try to explain what is meant by electronic communication.

◦ Explain and give examples of who may need help with communication and why.

◦ Who can help people who need help? Give examples

◦ Choose one communication difficulty eg hearing impaired sight impaired, learning disabilities.
Research a range of methods that may help that individual to overcome their communication 
barriers.

◦ Identify the positives and negatives around each method of communication

◦ Describe , using examples what good communication would/should look like.





Respect for the individual

◦ What is meant by the care value of respect?

◦ Give examples of what we could do as care workers to 
support service users by using the care value of respect.

◦ Why is it important that we make sure we use this care 
value.?

◦ What might happen to individuals in our care if we don’t use
this care value properly?



Safeguarding page 108
◦What is meant by the care value of safeguarding?

◦Give examples of what we could do as care workers to suppo
service users by using the care value of safeguarding.

◦Why is it important that we make sure we use this care value.

◦What might happen to individuals in our care if we don’t use 
this care value properly?

◦Give an example of how you could demonstrate the care valu
of safeguarding.



Duty of care 109
◦ What is meant by the care value of duty of care?

◦ Give examples of what we could do as care workers to 
support service users by using the care value of duty of care

◦ Why is it important that we make sure we use this care 
value.?

◦ What might happen to individuals in our care if we don’t use
this care value properly?

◦ Give an example of how you could demonstrate the care 
value of Duty of care



Promoting anti-discriminatory practice 
110-111
◦Explain what discrimination means
◦What are the bases of discrimination?
◦Why do people discriminate?
◦What are the types of discrimination
◦What are the effects of discrimination?
◦What is  anti discrimination?



Person centred approach to care 
delivery
◦ What is meant by the care value of person centred approach?

◦ Give examples of what we could do as care workers to support
service users by using the care value of having a person centre
approach to care delivery.

◦ Why is it important that we make sure we use this care value.?

◦ What might happen to individuals in our care if we don’t use this
care value properly?



Applying care values in a 
compassionate way. page112/113

◦1 Describe the care values and explain how we apply/use them

◦2 Explain what empathy is and how it is related to caring.

◦3 Explain your understanding of the ‘C’s what they are what th
mean and how they are used in health and social care. Give 
examples to show your understanding.

◦4 Individually, complete the activity on page 113. A mindmap 
showing an explanation of how each ‘C’ could be used to ensu
Sharna is treated with all e the care needed.



Working together
◦ First, make sure you have completed the ‘poster’ about how the 6 C’s would be used to remin

visitors how sharna would like to be treated

◦ Choose from :- care worker, nurse,, physiotherapist, and occupational therapist. From last 
lesson page 113.

◦ Secondly, give examples of how EACH care value will be demonstrated by yoiur chosen heal
care worker

◦ Thirdly, what is staff training and how important is it that staff are up to date with all the trainin
that is needed

◦ Focusing on care values reminds us of their importance. Imagine you are working in a health 
social care setting. The manager wants all staff to have a leaflet that will remind them about th
care values. The manager has asked you to develop that leaflet. Design a leaflet explaining 
what care values are and how they could be applied in your setting. The leaflet is aimed at sta
at all levels, so keep the information clear, concise and relevant to the setting.



Making mistakes 116/117
◦ Consequences of mistakes.

◦ List mistakes that could be made by a care worker

◦ What could be the consequences of these mistakes ?

◦ Why is it important that workers own up to making a mistake ?

◦ Activity. Read scenario and answer the questions

◦ Dealing with mistakes

◦ As a care worker, make a list of how may we feel when we make a 
mistake.

◦ Briefly describe how the mistake can be put right (or remedied) 

◦ Why is it important that mistakes are put right?



Reviewing own application of care 
values. Page 118/119
◦ Recognising what you do well and what you need to do better is important for working 

effectively. This way you build on your strengths and work on your weaknesses.

◦ As a worker in health and social care, why is it important that you learn about your own
skills

◦ As a care worker, why is it useful to know your strengths and what will it allow you to do

◦ Why is it not a bad thing to recognise the areas for development that you have, and wh
does it show??

◦ Activity 119  make your own table and consider your strengths and areas for 
development in relation to being able to demonstrate each of the care values that you 
have studied

◦ Take into consideration Confidentiality and The importance of regular reviews when 
completing the table.



Receiving feedback 120/121

◦ How often do you think you receive feedback? It may happen regularl
as part of your coursework and informally, by chatting with friends.

◦ What is the purpose of feedback?

◦ What different types of feedback are used?

◦ How difficult is it to give and receive feedback and how can it be make
better?

◦ Activity 121

◦ How does feedback help people to improve?



Using feedback

◦ Turning negatives into positives. What is meant by this and why is it 
important?

◦ Feed back action plans. What are these and why are they useful?

◦ What is meant by SMART  targets?

◦ What is meant by an action plan case study?

◦ Why would a person only have a small number of goals and how does
this help them to achieve the goal that is set?


